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 NURSE PRACTITIONERS  

Mendip Vale Medical Practice currently has two Nurse Practitioners, Jo Wessell and Rachel Butt, 

attached to the practice.  They are both able to see and treat patients and the list     below shows 

some of the symptoms they are able to treat. 

Sore throats / on going colds and coughs / chest infections                                                  

Asthma / exacerbation of COPD                                                                                              

Ear infections / sinusitis / hay fever                                                                                        

Skin infections / impetigo /skin rashes                                                                                  

Urine infections /abdominal pain /diarrhoea / vomiting                                                                   

Minor Head injuries                                                                                                              

They both also offer telephone advice for                                                                              

Minor Illness (lasting less than 3 days /Medication/Contraception                                                                                                                                                                                                           

REMEMBER— if Jo or Rachel feel that your problem warrants a doctor’s opinion they will seek this 

while you are with them. 

All their appointments are bookable on the day and the receptionist may ask you for an       

indication of your problem, this is to ensure that you are seen by the correct clinician. 

MENTAL HEALTH NURSE SPECIALIST  

Kate Pugh is the Mental Health Nurse Specialist attached to our Practices.  Kate has a wealth of 

experience in dealing with problem patients may be experiencing with low mood, depression or 

stress.   If you are experiencing any of these symptoms please let a receptionist know and they can 

arrange for a 30 minute appointment. 

 

 WEB GP—On line consultations  

Did you know that we are now able to offer you an online consultation?? 

By using Web GP you can check which service is right for your symptoms. The service offers you 

either immediate self-help advice, details of services that you can seek help from or the opportunity 

for an online consultation with one of our Doctors. It’s a great way to seek help on how you may be 

able to manage certain conditions without the need to attend the surgery in person. Conditions 

such as coughs and colds, earache, any painful joints,  

migraine to name but a few are all able to be dealt with by an on line consultation. 

Visit our web page at www.mendipvale.nhs.uk and follow the link for online consultation Web GP.  

You are guaranteed a reply by the end of the next working day at the latest. 

  



 BEFRIENDING SERVICE  

The Practice is working with the charity RSVP West retire into action, looking for volunteers over 

the age of 50 to befriend our elderly patients who may be housebound, not very mobile or 

lonely/isolated.  The difference with this service is that volunteers will be our patients and will only 

visit patients registered with the practice. There are a lot of lonely people out there and if you can 

spare time to visit, take them to the doctor or hospital  

appointments or even just listen to their life stories, please contact:  

Lesley Viney, Patient Liaison Manager who will be happy to give you further information. 

 

SHINGLES VACCINATION  

Don’t forget if you were aged 70 or 78 on the first day of September 2015, you are eligible to make 

an appointment with a Health Care Assistant to have your shingles vaccination. 

 

CHANGES TO ADDRESS/PHONE NUMBERS 

A reminder to patients, please let us know if you change your address or phone numbers  mobile or 

landline.  There are times when we may need to contact you regarding test results or changes to an 

appointment. 

Please also remember, if you are  

expecting a call from the practice our phone number is a withheld number. 

 

APPOINTMENTS  

The Practice would like to thank their patients for being “patient patients” over the last few weeks 

whilst the Practice has been making administrative changes to the former Yeo Vale & Wrington Vale 

appointment systems.  As part of our merger it became apparent that the 

 former Yeo Vale & Wrington Vale practices were running different systems, so to make access for 

our patients as easy as possible (now that we are all one Practice) it was necessary to align the two 

systems together. Patients are able to book online or call us at any of our surgeries to book an 

appointment. 

 

PATIENT ACCESS ON LINE ACCESS  

Have you registered for patient access?                                                                              

Registering for this service will allow you to order repeat medication and also book an appointment 

on line.  Please ask a receptionist for details.                                                                              

If you have not used the on line patient access to order your prescriptions or make an  

appointment since we merged to become Mendip Vale Medical Practice, you will need to come into 

the surgery to get new login details. 



ARE YOU A CARER? 

A carer is anyone young or old who cares, unpaid, for a friend or family member who due to illness, 

disability, a mental health problem or an addiction and cannot cope without their  

support.  Please contact the surgery with your information and details of the person you care we 

will see what support we may be able to offer. 

  

SURGERY NEWS  

The Practice will shortly be receiving a new phone system and this is planned to be in place by 11th 

July.  Our phone numbers will remain the same with Congresbury, Langford and Yatton all using 

the same system. 

Due to staff shortages (vacancies/long term sick) and the need to be mindful of lone working, from 

Monday 4th April Congresbury Surgery has been closed in the afternoons from 1.30pm.  The 

Practice wishes to assure patients that no appointments will be lost and access has been      

increased in the mornings. 

Some of our patients previously registered with the old Yeo Vale Medical Practice are concerned 

they are receiving letters showing our address as Langford Surgery Pudding Pie Lane.  We would 

like to assure patients that this is for administration purposes only and you are able to see your own 

doctor at which ever surgery you choose. 

  

STAFF NEWS  

  

 Welcome…….. 

There will be three new faces in the practice between 20 June and 1st July as Dr Saurov Pal         

Dr Chris Hooper and Dr Dan Baumgardt will be taking part in the first practice swap as part of their 

GP specialist training. We will be joined by Dr Claire Roberts and Dr Charlotte Field in  Yatton and      

Dr Huw Taylor in Langford. 

 

We welcome back….. 

Dr Katie Ellison who has been on maternity leave and returned to the Practice in June.  She will be 

finalising her GP Specialist training and will then become a permanent member of our team.   

 

Congratulations …… 

Practice Nurse Pippa Spence has successfully completed her coil fitting and removal training.  Pippa 

now adds this to her qualifications as a Family Planning Nurse 

 



 

 

 

  

 

  

  

 

 

 

  

 


